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 ABSTRAK 
 

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas pelayanan dan harga 

terhadap kepuasan pelanggan di Restoran Trio Padang, Kota Bogor. Metode yang 

digunakan adalah kuantitatif deskriptif dengan penyebaran kuesioner kepada 100 

responden, kemudian dianalisis menggunakan uji validitas, reliabilitas, asumsi 

klasik, dan regresi linier berganda dengan bantuan SPSS. 

Hasil penelitian menunjukkan bahwa kualitas pelayanan dan harga berpengaruh 

positif serta signifikan terhadap kepuasan pelanggan, baik secara parsial maupun 

simultan. Dimensi kualitas pelayanan (tangible, reliability, responsiveness, 

assurance, dan empathy) serta kesesuaian harga dengan daya beli konsumen 

menjadi faktor penting dalam menciptakan kepuasan dan loyalitas pelanggan. 

 

Kata Kunci: Kualitas Pelayanan, Harga, Kepuasan Pelanggan 

 

 

 

ABSTRACT 

 
This study aims to determine the effect of service quality and price on customer 

satisfaction at Trio Padang Restaurant in Bogor City. A descriptive quantitative 

method was used, with questionnaires distributed to 100 respondents. The 

questionnaires were then analyzed using validity, reliability, classical assumptions, 

and multiple linear regression using SPSS. The results indicate that service quality 

and price have a positive and significant effect on customer satisfaction, both 

partially and simultaneously. The dimensions of service quality (tangible, 

reliability, responsiveness, assurance, and empathy) and the appropriateness of 

price to consumer purchasing power are important factors in creating customer 

satisfaction and loyalty.  
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