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ABSTRAK 

 RIZKY RAHMAN. NIM 61201022009229. PENGARUH KUALITAS 

PELAYANAN, FASILITAS KAMPUS, DAN PROGRAM PERKULIAHAN 

KARYAWAN TERHADAP KEPUASAN MAHASISWA STIE GICI BEKASI. 

Jurusan Manajemen. Sekolah Tinggi Ilmu Ekonomi GICI Business School. 

 

 

Penelitian ini bertujuan untuk menganalisis pengaruh kualitas pelayanan, 

fasilitas kampus, dan program perkuliahan karyawan terhadap kepuasan mahasiswa 

STIE GICI Bekasi. Penelitian ini menggunakan metode kuantitatif dengan 

pendekatan asosiatif. Populasi dalam penelitian ini berjumlah 164 mahasiswa STIE 

GICI Bekasi. Penentuan sampel menggunakan rumus Slovin dengan tingkat 

kesalahan 10% sehingga diperoleh sampel sebanyak 62 responden. Teknik 

pengumpulan data dilakukan melalui penyebaran kuesioner. Data dianalisis 

menggunakan analisis regresi linier berganda dengan bantuan program Statistical 

Product and Service Solutions (SPSS). 

Hasil penelitian menunjukkan bahwa secara parsial kualitas pelayanan tidak 

berpengaruh signifikan terhadap kepuasan mahasiswa dengan nilai signifikansi 

0,601 (>0,05). Fasilitas kampus berpengaruh positif dan signifikan terhadap 

kepuasan mahasiswa dengan nilai signifikansi 0,000 (<0,05). Program perkuliahan 

karyawan juga berpengaruh positif dan signifikan terhadap kepuasan mahasiswa 

dengan nilai signifikansi 0,021 (<0,05). Secara simultan, kualitas pelayanan, 

fasilitas kampus, dan program perkuliahan karyawan berpengaruh signifikan 

terhadap kepuasan mahasiswa dengan nilai Fhitung sebesar 83,346 dan nilai 

signifikansi 0,000 (<0,05). Nilai koefisien determinasi (R Square) sebesar 0,812 

menunjukkan bahwa 81,2% variasi kepuasan mahasiswa dapat dijelaskan oleh 

ketiga variabel tersebut, sedangkan 18,8% sisanya dipengaruhi oleh faktor lain di 

luar penelitian. 

 

 

 

 

Kata Kunci: Kualitas Pelayanan, Fasilitas Kampus, Program Perkuliahan 

Karyawan, Kepuasan Mahasiswa. 



 

vii 

 

ABSTRACT 

 RIZKY RAHMAN. STUDENT ID 61201022009229. THE INFLUENCE 

OF SERVICE QUALITY, CAMPUS FACILITIES, AND EMPLOYEE CLASS 

PROGRAMS ON STUDENT SATISFACTION AT STIE GICI BEKASI. 

Management  Study Program. GICI Business School of Economics. 

 

 

This study aims to analyze the effect of service quality, campus facilities, 

and employee class program on student satisfaction at STIE GICI Bekasi. This 

research employed a quantitative method with an associative approach. The 

population consisted of 164 students of STIE GICI Bekasi. The sample was 

determined using the Slovin formula with a 10% margin of error, resulting in 62 

respondents. Data were collected through questionnaires and analyzed using 

multiple linear regression with the Statistical Product and Service Solutions (SPSS). 

The results showed that, partially, service quality did not have a significant 

effect on student satisfaction, with a significance value of 0.601 (p > 0.05). Campus 

facilities had a positive and significant effect on student satisfaction, with a 

significance value of 0.000 (p < 0.05). The employee class program also had a 

positive and significant effect on student satisfaction, with a significance value of 

0.021 (p < 0.05). Simultaneously, service quality, campus facilities, and the 

employee class program had a significant effect on student satisfaction, with an F-

value of 83.346 and a significance value of 0.000 (p < 0.05). The coefficient of 

determination (R Square) was 0.812, indicating that 81.2% of the variation in 

student satisfaction could be explained by the three independent variables, while 

the remaining 18.8% was influenced by other factors outside the scope of this study. 

 

 

 

 

 

 

Keywords: Service Quality, Campus Facilities, Employee Class Programs, 

Student Satisfaction. 
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