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ABSTRAK 

Penelitian ini bertujuan menganalisis peran teknologi keuangan (fintech)  

pembayaran digital QRIS dalam meningkatkan transaksi penjualan pada UMKM Toko 3R 

di Bogor. Penelitian menggunakan pendekatan kualitatif studi kasus, dengan pengumpulan 

data melalui wawancara, observasi, dan dokumentasi. Hasil penelitian menunjukkan 

penerapan QRIS memperluas akses layanan keuangan, meningkatkan efisiensi transaksi, 

dan menambah total pendapatan sekitar 7,25% dibanding saat hanya mengandalkan tunai. 

Meski demikian, pemanfaatan masih terbatas karena kendala infrastruktur jaringan, literasi 

digital yang belum merata, serta kecemasan terkait keamanan transaksi. QRIS berperan 

positif sebagai pelengkap metode pembayaran tunai, namun dukungan pemahaman, 

infrastruktur, dan kepercayaan masih diperlukan agar manfaatnya dapat dimaksimalkan 

secara menyeluruh. 

Kata Kunci: Fintech, QRIS, UMKM, Transaksi Penjualan. 

ABSTRACT 

This study aims to analyze the role of QRIS digital payment fintech in boosting 

sales transactions for the MSME "Toko 3R" in Bogor. Employing a qualitative case study 

approach, the research gathered data through interviews, observation, and documentation, 

and. The findings indicate that the implementation of QRIS expanded access to financial 

services, enhanced transaction efficiency, and increased total revenue by approximately 

7.25% compared to relying solely on cash. However, adoption remains limited due to 

network infrastructure constraints, uneven digital literacy, and concerns regarding 

transaction security. While QRIS plays a positive role as a complement to cash payments, 

further support regarding understanding, infrastructure, and trust is required to fully 

maximize its benefits. 

Keywords: Fintech, QRIS, MSME, Sales Transacation. 
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