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Abstrak 

Penelitian ini bertujuan untuk mengetahui pengaruh Pelayanan Fiskus dan 

Penerapan Sistem Administrasi Perpajakan Modern terhadap Kepuasan Pengguna pada 

Wajib Pajak Badan yang terdaftar di Kawasan GIIC (Greenland International Industrial 

Center). Latar belakang penelitian ini didasari oleh pentingnya kualitas pelayanan dan 

sistem administrasi modern dalam meningkatkan kepuasan dan kenyamanan pengguna 

layanan perpajakan. 

Metode yang digunakan dalam penelitian ini adalah metode kuantitatif dengan 

pendekatan survei. Data diperoleh melalui penyebaran kuesioner kepada 56 responden 

yang merupakan perwakilan dari wajib pajak badan  di kawasan tersebut. Teknik analisis 

data yang digunakan adalah regresi linier berganda, dengan uji asumsi klasik, uji t, uji F, 

serta koefisien determinasi (R²). 

Hasil penelitian menunjukkan bahwa baik Pelayanan Fiskus maupun Penerapan 

Sistem Administrasi Perpajakan Modern berpengaruh positif dan signifikan terhadap 

Kepuasan Pengguna, baik secara parsial maupun simultan. Nilai R Square sebesar 0,659 

mengindikasikan bahwa 65,9% variasi Kepuasan Pengguna dapat dijelaskan oleh kedua 

variabel tersebut. Dengan demikian, disimpulkan bahwa peningkatan kualitas pelayanan 

fiskus dan optimalisasi sistem perpajakan modern berkontribusi terhadap peningkatan 

kepuasan pengguna layanan perpajakan di lingkungan wajib pajak badan. 

Kata Kunci: Pelayanan Fiskus, Sistem Administrasi Perpajakan Modern, Kepuasan 

Pengguna, Wajib Pajak Badan, GIIC. 
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Abstract 

This study aims to examine the influence of Tax Officer Services and the 

Implementation of Modern Tax Administration Systems on User Satisfaction among 

corporate taxpayers registered in the Greenland International Industrial Center (GIIC) 

area. The background of this research is based on the importance of quality public service 

and the modernization of tax administration systems in improving user satisfaction and 

compliance. 

This research uses a quantitative method with a survey approach. Data were 

collected through questionnaires distributed to 56 respondents representing corporate 

taxpayers within the GIIC area. The data were analyzed using multiple linear regression, 

along with classical assumption tests, t-test, F-test, and the coefficient of determination 

(R²). 

The results indicate that both Tax Officer Services and the Implementation of 

Modern Tax Administration Systems have a positive and significant influence on User 

Satisfaction, both partially and simultaneously. The R Square value of 0.659 shows that 

65.9% of the variation in User Satisfaction can be explained by the two independent 

variables. Therefore, it is concluded that improving the quality of tax officer services and 

optimizing modern tax systems contributes positively to user satisfaction among corporate 

taxpayers. 

Keywords: Tax Officer Services, Modern Tax Administration System, User Satisfaction, 

Corporate Taxpayers, GIIC. 
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