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Judul Skripsi  : Pengaruh Kualitas Pelayanan, Promosi dan Harga Terhadap Keputusan
Orangtua Memilih Sekolah di SDIT Kaifa.

ABSTRAK

Penelitian ini bertujuan menganalisis pengaruh Kualitas Pelayanan (X1), Promosi (X2),
dan Harga (X3) terhadap Keputusan Orangtua Memilih Sekolah di SDIT KAIFA (Y), baik
secara parsial maupun simultan. Penelitian menggunakan pendekatan kuantitatif dengan
populasi 448 orang tua siswa dan sampel 100 responden yang dipilih melalui proportional
stratified sampling. Data dikumpulkan menggunakan kuesioner Skala Likert dan diana-
lisis melalui uji instrumen, uji asumsi Kklasik, regresi linear berganda, uji t, dan uji F. Hasil
penelitian menunjukkan bahwa Kualitas Pelayanan, Promosi, dan Harga berpengaruh pos-
itif dan signifikan terhadap keputusan orangtua, baik secara parsial maupun simultan.
Kualitas Pelayanan menjadi variabel paling dominan dengan nilai t hitung 9,807 dan sig-
nifikansi 0,000. Secara simultan, ketiga variabel berpengaruh signifikan dengan F hitung
132,950 dan signifikansi 0,000. Nilai Adjusted R Square sebesar 0,800 menunjukkan
bahwa 80% variasi keputusan orangtua dapat dijelaskan oleh ketiga variabel tersebut, se-
dangkan 20% dipengaruhi faktor lain di luar penelitian.

Kata Kunci: Kualitas Pelayanan, Promosi, Harga, Keputusan Orangtua, SDIT KAIFA

ABSTRACT

This study aims to analyze the influence of Service Quality (X1), Promotion (X2), and
Price (X3) on Parents' Decisions to Choose a School at SDIT KAIFA (Y), both partially
and simultaneously. The study uses a quantitative approach with a population of 448 par-
ents and a sample of 100 respondents selected through proportional stratified sampling.
Data were collected using a Likert Scale questionnaire and analyzed using instrument
tests, classical assumption tests, multiple linear regression, t-tests, and F-tests. The re-
sults show that Service Quality, Promotion, and Price have a positive and significant ef-
fect on parents' decisions, both partially and simultaneously. Service Quality is the most
dominant variable with a t-count of 9.807 and a significance of 0.000. Simultaneously, the
three variables have a significant effect with an F value of 132.950 and a significance of
0.000. An Adjusted R Square of 0.800 indicates that 80% of parental decision variations
can be explained by these three variables, while the remaining 20% is influenced by
factors outside the study.

Keywords: Service Quality, Promotion, Price, Parental Decisions, SDIT KAIFA
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