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Judul Skripsi  :  Pengaruh Kualitas Pelayanan, Harga, dan Lokasi  

terhadap Kepuasan Konsumen di Koperasi Karyawan 

Salam Mandiri. 

 

ABSTRAK 

 

Penelitian ini bertujuan mengetahui kualitas pelayanan, harga, dan lingkungan terhadap 

Kepuasan Konsumen di Koperasi Karyawan Salam Mandiri. Metode kuantitatif digunakan 

dengan sampel 83 responden. Hasil analisis regresi menunjukkan bahwa 49,4% variabel 

Kepuasan Konsumen dapat dijelaskan oleh kualitas pelayanan, harga, dan lokasi. 

Sementara 50,6% dipengaruhi oleh faktor lain yang tidak diteliti. Uji F pada variabel 

kualitas pelayanan, harga, dan lokasi secra simultan berpengaruh signifikan terhdap 

Kepuasan Konsumen dengan nilai F hitung = 27,637 > F tabel = 2,720. Uji t kualitas 

pelayanan mempunyai t hitung = 1,476 tidak berpengaruh signifikan terhadap Kepuasan 

Konsumen dan (t tabel = 1,990). Harga mempunyai t hitung = 4,103, signifikan terhadap 

Kepuasan Konsumen (t tabel = 1,990). Lokasi memiliki t hitung = 3,711, signifikan 

terhadap Kepuasan Konsumen (t tabel = 1,990). Pengaruh dominan adalah harga dengan 

pengaruh sebesar 41,9% terhadap Kepuasan Konsumen. 

 

Kata Kunci: Kualitas Pelayanan, Harga, Lokasi, Kepuasan Konsumen. 
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Thesis Title : The Influence of Service Quality, Price, and Location on  

Customer Satisfaction at Koperasi Karyawan Salam Mandiri. 

 

ABSTRACT  

 

This study aims to examine the effects of service quality, price, and environment on 

customer satisfaction at Koperasi Karyawan Salam Mandiri. A quantitative method was 

employed with a sample of 83 respondents. The results of the regression analysis indicate 

that 49.4% of the variance in customer satisfaction can be explained by service quality, 

price, and location, while the remaining 50.6% is influenced by other factors not examined 

in this study. The F-test shows that service quality, price, and location simultaneously have 

a significant effect on customer satisfaction, with an F-value of 27.637, which is greater 

than the F-table value of 2.720. The t-test for service quality yields a t-value of 1.476, 

indicating no significant effect on customer satisfaction (t-table = 1.990). Price has a t-

value of 4.103, indicating a significant effect on customer satisfaction (t-table = 1.990). 

Location has a t-value of 3.711, also indicating a significant effect on customer satisfaction 

(t-table = 1.990). The most dominant factor influencing customer satisfaction is price, with 

a contribution of 41.9%. 

 

Keywords: service quality, price, location, customer satisfaction. 
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