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Penelitian dilatarbelakangi oleh fluktuasi pendapatan dan kunjungan pada Go-Go Futsal yang menunjukkan ketidakstabilan keputusan dalam memilih lapangan futsal. Keputusan diduga dipengaruhi oleh kualitas pelayanan, harga, dan lokasi. Penelitian bertujuan untuk menganalisis pengaruh kualitas pelayanan, harga, dan lokasi terhadap keputusan dalam memilih Go-Go Futsal, parsial maupun simultan. Penelitian menggunakan metode kuantitatif dengan pendekatan asosiatif kausal. Data dikumpulkan melalui kuesioner dari 115 konsumen Go-Go Futsal yang dipilih menggunakan purposive sampling. Analisis data dilakukan melalui uji validitas, reliabilitas, asumsi klasik, regresi linear berganda, uji t, uji F, dan koefisien determinasi. Hasil penelitian menunjukkan bahwa kualitas pelayanan berpengaruh positif dan signifikan terhadap keputusan memilih (t = 3,624; Sig. = 0,000), sedangkan harga berpengaruh positif tetapi tidak signifikan (t = 1,827; Sig. = 0,070). Lokasi berpengaruh positif dan signifikan (t = 5,228; Sig. = 0,000) serta menjadi variabel dominan dengan koefisien regresi 0,542. Secara simultan, ketiga variabel berpengaruh signifikan terhadap keputusan memilih (F = 105,126; Sig. = 0,000). Nilai Adjusted R Square sebesar 0,733 menunjukkan bahwa 73,3% variasi keputusan memilih dijelaskan oleh variabel independen, sedangkan 26,7% dipengaruhi faktor lain.
Kata kunci: Kualitas Pelayanan; Harga; Lokasi; Keputusan Memilih; Go-Go Futsal.
ABSTRACT
Fluctuations in revenue and visits to Go-Go Futsal, indicating instability in consumers’ decisions to choose a futsal court. These decisions may be influenced by service quality, price, and location. This study aims to analyze the partial and simultaneous effects of service quality, price, and location on consumers’ decisions to choose Go-Go Futsal. A quantitative method with a descriptive associative causal approach was employed. Data were collected through questionnaires from 115 Go-Go Futsal consumers selected using purposive sampling. Data were analyzed using validity, reliability, classical assumption, multiple linear regression, t-test, F-test, and coefficient of determination analyses with SPSS. Results showed that service quality had a positive and significant effect on choice decision (t = 3.624; Sig. = 0.000), while price had a positive but insignificant effect (t = 1.827; Sig. = 0.070). Location had a positive and significant effect (t = 5.228; Sig. = 0.000) and was the most dominant variable, with a regression coefficient of 0.542. Simultaneously, all three variables significantly affected choice decision (F = 105.126; Sig. = 0.000). The Adjusted R Square of 0.733 indicates that 73.3% of the variation in choice decisions was explained by independent variables, while 26.7% was influenced by other factors.
Keywords: Service Quality; Price; Location; Selection Decision; Go-Go Futsal.
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