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Abstrak 

Persediaan obat merupakan aset penting dalam pelayanan kesehatan karena berhubungan dengan 

kelancaran pelayanan pasien, ketepatan pemberian obat, serta keberlangsungan operasional klinik. Klinik 

Pratama Medicall Ujung Menteng telah menerapkan sistem informasi akuntansi untuk mendukung 

pencatatan, pemantauan, dan pelaporan persediaan obat. Namun, masih ditemukan kendala berupa 

gangguan jaringan, keterlambatan input data, kesalahan pengguna, serta selisih antara data sistem dengan 

stok fisik. Oleh karena itu, analisis mengenai efektivitas sistem informasi akuntansi dalam mendukung 

pengendalian persediaan obat menjadi penting untuk dilakukan.  

 

Penelitian ini bertujuan untuk menganalisis efektivitas sistem informasi akuntansi dalam mendukung 

pengendalian persediaan obat pada Klinik Pratama Medicall Ujung Menteng. Metode penelitian yang 

digunakan adalah kualitatif deskriptif. Data diperoleh melalui wawancara, observasi, dan dokumentasi 

terhadap Kepala Klinik, Petugas Farmasi, dan Bagian Administrasi yang dipilih menggunakan teknik 

purposive sampling. Analisis data dilakukan melalui reduksi data, penyajian data, dan penarikan 

kesimpulan, sedangkan keabsahan data diuji menggunakan triangulasi sumber, teknik, dan waktu.  

 

Hasil penelitian menunjukkan bahwa sistem informasi akuntansi telah mendukung pengendalian 

persediaan obat melalui pencatatan obat masuk dan keluar, pemantauan stok, serta penyusunan laporan 

secara terstruktur. Sistem membantu memperbarui data stok, memudahkan petugas memperoleh informasi 

persediaan, dan mendukung pengawasan stok. Meskipun demikian, efektivitas sistem belum optimal 

karena masih terdapat kendala berupa gangguan jaringan, keterlambatan input data, kesalahan pengguna, 
serta selisih antara data sistem dengan stok fisik. Oleh karena itu, klinik disarankan meningkatkan stabilitas 

jaringan, kedisiplinan pengguna dalam melakukan input data, melaksanakan stock opname secara berkala, 

serta melakukan evaluasi dan pengembangan sistem secara berkelanjutan agar pengendalian persediaan 

obat semakin efektif. 
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Abstract 

Pharmaceutical inventory is an important asset in healthcare services because it is closely related to the 

continuity of patient care, the accuracy of medication dispensing, and the sustainability of clinic operations. 
Klinik Pratama Medicall Ujung Menteng has implemented an Accounting Information System to support 

the recording, monitoring, and reporting of pharmaceutical inventory. However, several challenges remain, 

including network disruptions, delays in data entry, user errors, and discrepancies between system records 

and physical inventory. Therefore, analyzing the effectiveness of the Accounting Information System in 

supporting pharmaceutical inventory control is essential.  
 

This study aims to analyze the effectiveness of the Accounting Information System in supporting 

pharmaceutical inventory control at Klinik Pratama Medicall Ujung Menteng. The research employed a 
descriptive qualitative method. Data were collected through interviews, observations, and documentation 

involving the Head of the Clinic, Pharmacy Staff, and Administrative Staff, who were selected using a 
purposive sampling technique. Data were analyzed through data reduction, data presentation, and 

conclusion drawing, while data validity was ensured through source, technique, and time triangulation.  

 
The results indicate that the Accounting Information System has supported pharmaceutical inventory 

control through the recording of incoming and outgoing medicines, inventory monitoring, and the 
preparation of structured inventory reports. The system helps update inventory data, facilitates staff in 

obtaining inventory information, and supports inventory monitoring. Nevertheless, its effectiveness has not 

yet reached an optimal level due to several constraints, including network disruptions, delays in data entry, 
user errors, and discrepancies between system records and physical inventory. Therefore, the clinic is 

recommended to improve network stability, strengthen user discipline in performing timely data entry, 
conduct periodic stock-taking, and continuously evaluate and enhance the system to improve the 

effectiveness of pharmaceutical inventory control. 

 

Keywords: Accounting Information System, Drug Inventory Control, Effectiveness. 
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