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ABSTRAK 

Penelitian ini menganalisis pengaruh kompetensi dan lingkungan kerja terhadap 

kinerja tenaga administrasi pada RS X Kota Bogor, yang dilatarbelakangi oleh 

kebutuhan transformasi digital pelayanan rumah sakit guna menguji secara 

simultan maupun parsial. Penelitian ini menggunakan pendekatan kuantitatif 

dengan metode survei dan teknik sampel jenuh. Pengumpulan data dilakukan 

melalui kuesioner kepada 46 responden dari tiga unit kerja, kemudian dianalisis 

menggunakan regresi linear berganda melalui perangkat lunak SPSS 22. Hasil 

penelitian menunjukkan bahwa kompetensi dan lingkungan kerja berpengaruh 

signifikan, baik secara simultan maupun parsial terhadap kinerja tenaga 

administrasi, dengan kompetensi sebagai variabel yang paling dominan. Nilai 

Adjusted R Square sebesar 0,569 menunjukkan bahwa 56,9% variasi kinerja 

dijelaskan oleh kompetensi dan lingkungan kerja, sedangkan sisanya dijelaskan 

oleh variabel lain di luar penelitian ini.  

Kata kunci: Kompetensi, Lingkungan Kerja, Kinerja Tenaga Administrasi 

 

ABSTRACT 

This study analyzes the effect of competence and work environment on the 

performance of administrative staff at RS X, Bogor City, driven by the need for 

digital transformation in hospital services to examine both simultaneous and 

partial effects. This research employed a quantitative approach using a survey 

method and a saturated sampling technique. Data were collected via 

questionnaires from 46 respondents across three work units and subsequently 

analyzed using multiple linear regression with SPSS 22 software. The results 

indicate that competence and work environment have a positive and significant 

effect, both simultaneously and partially, on administrative staff performance, 

with competence emerging as the most dominant variable. An Adjusted R Square 

value of 0.569 indicates that 56.9% of the variance in performance is explained 

by competence and work environment, while the remaining portion is explained 

by other variables outside this study. 

Keywords: Competence, Work Environment, Administrative Staff Performance 
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